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Frequently Asked Questions 

Media Kit for Map Launch

· Why does FEMA create flood maps?
FEMA is responsible for administering the National Flood Insurance Program and for helping to mitigate the Nation’s hazards. FEMA identifies flood hazards, assesses flood risks, and provides flood hazard and risk information to communities nationwide. This information is provided to communities in the form of maps, called Digital Flood Insurance Rate Maps (DFIRMs), as well as other flood risk data and information for communities to use to better identify, assess, communicate about, and mitigate flood risk.
DFIRMs are used by insurance agents and lenders to determine where flood insurance must be purchased and how much that insurance will cost. Federally regulated or insured lenders require flood insurance for all structures located in high-risk flood areas, as shown on the DFIRM. Flood insurance is also required to secure a loan when purchasing structures located in high-risk flood areas. DFIRMs reflect the results of engineering studies, called Flood Insurance Studies (FIS) that include evaluations of historical records, topographic surveys, and other data.

· What were the results of the mapping study?

PROJECT MANAGER TO INSERT SUMMARY FROM WATERSHED FLOOD RISK REPORT.
· Did any areas move into the flood zone? Did any areas move out of the flood zone?
PROJECT MANAGER TO INSERT INFORMATION BASED ON COMMUNITY’S SITUATION BUT FRAME THAT ALL AREAS ARE IN FLOOD ZONES—IT’S JUST THE LEVEL OF RISK THAT DIFFERS.
· What is the next step in the process for the community?

PROJECT MANAGER TO INSERT INFORMATION BASED ON COMMUNITY’S SITUATION.
· What are the next steps for the community/watershed? What can the community/ watershed do to mitigate its flood risk?

PROJECT MANAGER TO INSERT INFORMATION BASED ON COMMUNITY’S SITUATION.
· What other data and information can the community receive from FEMA?

In addition to the updated DFIRM and FIS, FEMA can provide the community with flood risk data and information to enhance local mitigation plans, make informed decisions to protect lives and property, and improve the community’s ability to communicate effectively about risk. 

· Changes Since the Last Map show areas where floodplains and flood zones have changed since the previous flood map. These changes may be due to construction, environmental changes, floodplain widening or shifting, mitigation measures, and poor drainage systems or failing levees or dams. Changes in the methodology used to estimate floodplains and hydrologic and hydraulic calculations may also cause a flood map to change. 
· Contributing Flood Hazard Factors are those factors believed to contribute to flooding, including data collected from previous flood losses.
· The Risk Assessment estimates potential flood losses, including numbers and types of structures potentially impacted by flooding, and the resulting dollar value of flood risk that the community carries each year. Where available, it also considers local hazard mitigation planning results. 
· Multi-Frequency Depth Grids are maps that show the estimated depth of flood waters over time periods ranging from 10 to 500 years. Additional maps provide the percent chance that an area will get flooded annually and over 30 years, the typical length of a mortgage. These depth grids will be provided to communities receiving enhanced products.

· When will the new/updated maps become effective?

The maps officially released to county officials and the public in [month] are still preliminary. The process that leads to final adoption can last as long as 18 months.

Initial release is followed by a 30-day review period by community officials. Then there is a 90-day appeals period. The final review and adoption process is expected to begin [month and year] and the approximate date of adoption for [month/season; e.g. Fall 2011]. Once the maps are adopted, new flood insurance requirements will be effective. 

· Are the maps and other information accurate? What happens if there is a mistake on a map? How can residents appeal the map or provide comments on it? What is the appeals process?


FEMA exercises great care to ensure that the analytical methods used for its engineering studies are scientifically and technically correct. 


Even so, FEMA recognizes that changes to flood maps might be necessary. Therefore, FEMA has established procedures for property owners who believe they have been incorrectly included in a high-risk area known as a Special Flood Hazard Area (SFHA) on the flood map.



Property owners interested in having FEMA examine the SFHA designation for their property can submit technical data and supporting documentation to FEMA in support of a map change referred to as a map amendment. If the documentation supports it, FEMA will issue a formal decision in the form of a Letter of Map Amendment (LOMA), removing the SFHA designation from the property. The LOMA will amend the currently effective flood map, thereby removing the Federal mandatory flood insurance purchase requirement; however, lenders may still opt to require flood insurance as a condition of any mortgage. Even if the SFHA designation has been removed from a property, flooding can still occur and maintaining flood insurance is highly recommended. As a result of a LOMA, the property owner may be eligible for a lower-cost policy referred to as a Preferred Risk Policy.


FEMA has a similar process for properties that have been elevated by the placement of earthen fill. The document issued by FEMA for these cases is called a Letter of Map Revision Based on Fill (LOMR-F).


Additional information about map changes, including the current fee schedule for map change requests, is available by calling the FEMA Map Information eXchange at 1-877 FEMA MAP or visiting www.fema.gov/plan/prevent/fhm/fmc_main.shtm.
· What are the benefits of developing/updating the flood maps and undertaking this study?

The study provides communities with flood risk information so that communities can make informed decisions to protect local lives and property, communicate effectively to citizens about risk, and enhance local mitigation plans.
· Home and business owners will have the ability to make better financial decisions about protecting their properties.
· Community planners and local officials will gain a greater understanding of the flood hazards and risks that affect [community name] and can therefore improve local planning activities. 

· Builders and developers will have access to more accurate information for making decisions on where to build. 

· Insurance agents and lending institutions will have easy access to updates and upcoming changes to serve their customers and community more efficiently. 
· Who determines whether a structure is in the floodplain and requires insurance? 

In almost every case, the mortgage lender or a determination company hired by the mortgage lender determines if a structure is in a high-risk flood area. If they determine that a home or business is located in a high-risk area, they then inform the owner or potential buyer that flood insurance is required to receive the loan. FEMA provides lenders and determination companies with updated maps as soon as they are available for the areas they cover so that the determinations are accurate. 
Federal lending regulations require that lenders give property owners 45 days to purchase a flood insurance policy. Should your home be removed from the high-risk floodplain through the Letter of Map Amendment process, a refund of your premium may be possible.

· What do the various flood zone designations on the map mean?

For information on the various flood zone designations, visit http://www.msc.fema.gov/webapp/wcs/stores/servlet/info?storeId=10001&catalogId=10001&langId=-1&content=floodZones&title=FEMA%20Flood%20Zone%20Designations.  

· When will property owners be notified if they need to purchase insurance? 


Mortgage lenders will let property owners know if they need to buy flood insurance, whether they are getting ready to buy a property or if a property they currently own is in a high-risk flood area. Some lenders require the purchase of flood insurance even if a property is not in a high-risk flood area, as one quarter of all flood insurance claims come from areas considered to be of low-moderate risk. 
· How will the new/updated flood hazard maps affect the average homeowner?

Depending on where a home is located, the new flood maps could affect a homeowner if they are required to purchase a flood insurance policyl. The new maps will show places where the high-risk flood areas have changed since the last time the community was mapped. If a home is in an area that is now shown as a high-risk flood area, a lender will require flood insurance. The new maps will also be used by local officials to promote responsible development and to put plans in place to reduce the community’s risk of flooding. 

· How will property owners be notified if they are in the floodplain but the building sits above the base flood elevation (BFE)? 
Owners of property located within a high-risk flood area, but above the base flood elevation, are not notified of a flood insurance requirement unless their mortgage lender requires it. The Flood Insurance Rate Maps that lenders use to determine where flood insurance is required occasionally show a property as being in a high-risk flood area, even though the building may be above the base flood elevation (BFE).
If a property owner suspects that he/she is above the base flood elevation, the property owner can send property and elevation materials in support of a request for a Letter of Map Amendment (LOMA) to remove the property from the high-risk flood area. To learn more about the LOMA process, call toll free at 1.877.336.2627. 

· By making/updating these maps, is FEMA just trying to sell flood insurance? If FEMA makes the maps and gets the money from flood insurance, isn’t that a conflict of interest? 

It may seem that way, but what we’re trying to do is help your community identify, assess, and reduce its flood risks. The National Flood Insurance Program (NFIP) is a non-profit program that is subsidized to help consumers more easily afford protection. Ultimately, we want to help your community reduce the loss of life and property from floods, and that can be accomplished in many different ways – by people elevating or otherwise protecting their homes or businesses, by communities making better decisions about development within high-risk flood areas, or by people insuring their homes or businesses against floods. We are trying to provide accurate, reliable maps and tools to allow communities to make better decisions when it comes to protecting themselves and their citizens from floods. 

· What happens if a property is changed from a low- or moderate-risk area to a high-risk area?

If the new maps indicate that your property is in a high-risk flood area, you will be required to purchase a flood insurance policy if you carry a mortgage from a federally regulated or insured lender. If you do not have a mortgage, it is still recommended that you purchase flood insurance. Over the life of a 30-year loan, there is about a 3 times greater chance of having a flood damage your home than a fire(.  And only flood insurance covers flooding. 
· What will happen if a property is changed from a high-risk flood area to a low- to moderate-risk flood area?

When a building is located in a low- to moderate-risk flood area, there is no federally mandated requirement to purchase flood insurance. That said, one quarter of all flood insurance claims come from areas where flood insurance is not required, and with the average flood insurance claim in 2009 being over $25,000, property owners should consider flood insurance as a way to protect their investments either way. In addition, if your home is mapped into a lower risk area, the risk has only been reduced, not removed, which is why flood insurance is still recommended. Upon adoption of the new maps, you may be eligible to convert your existing policy to a lower-cost Preferred Risk Policy (PRP). Through your insurance agent, it is simple to submit a PRP application and insured-signed conversion form to avoid any gaps in your flood coverage.

· The floodplain in this area hasn’t changed and it hasn’t flooded in more than 60 years. Why is FEMA developing a new map/updating a map that is going to put hundreds of homes into the floodplain? 
We understand it may seem unlikely that it will flood in your community, especially as you and possibly even your neighbors, parents, or others may not ever remember flooding there. But changes in your community due to construction, environmental changes (such as rain, wind, snow melt), floodplain widening or shifting, and poor drainage systems or failing levees or dams can send water flowing in new directions, creating flood risks that never existed before.

We are using the latest science available to make your flood maps more accurate with the ultimate goal of protecting you, your home, and your community from flood-related losses. We’re also working with your local officials to use the information in your new flood map to better plan community development and protect your community from increased flood risks in the future.

Once your flood map is ready, FEMA will provide it to your community along with a Flood Risk Report. The Flood Risk Report will highlight the changes since your community’s last flood map and describe what factors contributed to those changes. You’ll be able to quickly see the areas that are now identified as being “in” or “out” of the high-risk area. (note: this paragraph relates to a Risk MAP product) 

Across the country to date, the number of properties that have been determined to be in the high-risk flood area based on the new, more accurate data is almost the same as the number of properties that have been determined to be out of the high-risk flood area. We’re updating your maps and working with your community so that you are aware of the risk you face and so that you can protect yourself and your family.
· Who should residents contact if they have questions about their properties?

PROJECT MANAGER TO INSERT THIS INFORMATION.
· Who should be contacted for more general information?

All additional inquiries should be directed to [FEMA Regional External Affairs Point of Contact] at [phone] or [email address]. 

· How can residents access copies of the new maps?

PROJECT MANAGER TO INSERT THIS INFORMATION.
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